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Dear Parents and Guardians, 

Welcome to another wonderful school year at Wishing Well Schools. To our returning families, 
welcome back, and thank you for your continued trust and partnership. To our new families, we 
extend a very warm welcome. We are delighted that you have chosen Wishing Well Schools and are 
honoured to be part of your child's early learning journey. 

At Wishing Well Schools, we are committed to providing a nurturing, respectful, and carefully 
prepared Montessori environment where every child is encouraged to develop independence, 
confidence, curiosity, and a lifelong love of learning. Guided by the Montessori philosophy and How 
Does Learning Happen? Ontario's Pedagogy for the Early Years, we recognize that every child is a 
unique individual who learns and develops at their own pace. Our role is to observe, guide, and 
support each child as they discover their abilities, develop meaningful relationships, and reach their 
full potential. 

We believe that the partnership between home and school is essential to a child's success. Open 
communication, mutual respect, and collaboration allow us to provide the consistent support children 
need to thrive. We encourage families to become active participants in their child's Montessori 
experience and to work together with us in fostering independence, responsibility, kindness, and a 
genuine love of learning. 

This Parent Handbook has been prepared to provide families with an overview of Wishing Well 
Schools, our Montessori program, daily routines, and the procedures and expectations that help 
create a safe, caring, and enriching learning environment for every child. This handbook should be 
read together with the accompanying Policies and Procedures, found in our Policies and Procedures 
Portal at the end of this document, which forms an integral part of this handbook. Together, these 
documents outline the policies, procedures, and practices that support the health, safety, well-being, 
and success of every member of our school community. We look forward to a wonderful year of 
learning, discovery, and growth together. 
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Founded in 1978, Wishing Well Schools is an independent, co-educational school governed by a 
Board of Directors. For over four decades, we have been committed to providing exceptional early 
childhood education in a nurturing and respectful Montessori environment, where each child is 
encouraged to develop independence, confidence, and a lifelong love of learning. 

At Wishing Well Schools, we believe that every child is a unique individual with their own interests, 
abilities, and pace of development. We honour and respect each child by providing a carefully 
prepared environment that encourages exploration, independence, self-discipline, and meaningful 
learning experiences. Our programs are designed to support the whole child academically, socially, 
emotionally, physically, and creatively, while fostering a strong sense of belonging and well-being. 

Our Montessori teachers and Registered Early Childhood Educators work together to observe, guide, 
encourage, and support each child's individual development. Through thoughtful observation and 
responsive teaching, we recognize and accommodate each child's strengths, interests, and learning 
needs while promoting equity, inclusion, and respect for diversity. Wishing Well Schools is committed 
to creating an environment that is welcoming, inclusive, and free from discrimination, where every 
child and family feels valued and respected. 

The Montessori environment is intentionally designed to foster concentration, independence, and 
purposeful learning. Children are provided with beautiful, hands-on Montessori materials that 
encourage exploration through the senses and allow abstract concepts to become meaningful 
through concrete experiences. Rather than being taught what to think, children are guided in 
discovering knowledge for themselves through active exploration, repetition, and meaningful work. 

Recognizing that every child develops at their own unique pace, our classrooms provide carefully 
sequenced learning experiences that build upon each child's readiness and interests. The Montessori 
materials are interconnected, allowing children to make meaningful connections across all areas of 
learning while developing confidence, perseverance, problem-solving skills, and intrinsic motivation. 
Through achievable challenges and opportunities for success, children develop independence, self-
esteem, and a genuine joy in learning. 
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Practical Life 

Young children have a natural desire to become independent and capable members of their 
community. Practical Life activities provide children with meaningful opportunities to develop the 
skills they need for everyday living while fostering concentration, coordination, order, and 
independence. Through activities such as pouring, spooning, dressing, food preparation, and caring 
for themselves and their environment, children refine both fine and gross motor skills while 
developing confidence and a sense of responsibility. Successfully completing these purposeful 
activities nurtures self-esteem and lays the foundation for future academic learning. 

Sensorial Exploration 

Young children explore and understand the world through their senses. The Montessori Sensorial 
materials are carefully designed to help children observe, compare, classify, and organize the 
qualities of the world around them, including size, shape, colour, texture, sound, weight, and 
dimension. These hands-on experiences refine the senses while developing observation, 
concentration, language, problem-solving, and critical thinking skills. The Sensorial curriculum 
provides an essential foundation for later learning in mathematics, language, and science. 

Mathematics 

The Montessori Mathematics curriculum introduces mathematical concepts through carefully 
sequenced, concrete materials that allow children to discover mathematical relationships through 
hands-on exploration. By first experiencing quantity before symbols, children develop a deep 
understanding of numbers, place value, the decimal system, and mathematical operations. As 
confidence and understanding grow, children naturally transition from concrete materials to abstract 
thinking, fostering both competence and a genuine enjoyment of mathematics. 

Language 

Language development is woven throughout every aspect of the Montessori classroom. Children are 
immersed in a language-rich environment that encourages conversation, storytelling, listening, and 
self-expression. Through meaningful experiences and carefully prepared materials, children build 
vocabulary, develop phonological awareness, and acquire the foundational skills needed for reading 
and writing. As their confidence grows, children progress from spoken language to reading and 
writing with increasing independence, creativity, and comprehension. 
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Culture 

Montessori Cultural Studies inspire children to develop an appreciation for the world and their place 
within it. Through hands-on exploration of geography, science, history, art, music, nature, and the 
traditions of diverse cultures, children develop curiosity, respect, and a sense of global citizenship. 
These experiences encourage children to ask questions, make connections, and develop a lifelong 
appreciation for learning about the world around them. 

. 

 

Wishing Well Schools is proud to be accredited by Montessori Canada, Canada's leading accrediting 
organization for Montessori schools. Accreditation is a voluntary and rigorous process that recognizes 
schools demonstrating a commitment to authentic Montessori philosophy, high-quality educational 
practices, and continuous improvement.  

Through the accreditation process, our classrooms, educational programs, teaching practices, 
learning environments, and school operations are evaluated against nationally recognized Montessori 
standards. This provides families with the confidence that Wishing Well Schools is committed to 
delivering an authentic Montessori education while maintaining the highest standards of quality, 
professionalism, and care. 

Montessori Canada Reaccreditation 

Wishing Well Schools is proud to be participating in the Montessori Canada reaccreditation process 
during the upcoming school year. Reaccreditation reflects our ongoing commitment to providing an 
authentic Montessori education and maintaining the highest standards of excellence in every aspect 
of our school. 

The reaccreditation process is a comprehensive review that evaluates our Montessori philosophy, 
prepared environments, curriculum, teaching practices, educator qualifications, leadership, 
governance, and commitment to continuous improvement. It ensures that our programs continue to 
reflect the principles established by Dr. Maria Montessori while meeting nationally recognized 
standards for quality Montessori education. 

At Wishing Well Schools, we view reaccreditation as an opportunity to celebrate our strengths, reflect 
on our practices, and continue growing as a school community. Through this process, we reaffirm our 
commitment to providing children with an exceptional Montessori education in a nurturing, 
respectful, and inspiring environment. 
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Ontario’s Pedagogy for the Early Years as it Relates to the Montessori Method of 
Education at Wishing Well Schools 

It is our belief that the Montessori philosophy complements and enhances the Ministry of Ontario’s 
pedagogy around learning in the Early Years. The document How Does Learning Happen? Ontario’s 
Pedagogy for the Early Years, 2014 outlines the four foundations of how learning happens.  
 
There are four foundational conditions stated in the document How Does Learning Happen’ which 
align with our Montessori curriculum, as they are conditions that children naturally seek for 
themselves.  These four foundations are: Belonging, Well-Being, Engagement and Expression. These 
foundations lend themselves well to a Montessori classroom. 
 
Belonging: Children in the Wishing Well Montessori classroom are encouraged to help one another 
and engage in group learning. When one child sees what another child is doing, they ask for 
explanations. The other children are happy to teach what they know.  In mixed age settings, children 
of different ages help one another. The teacher as a facilitator, not as a director, encourages the 
children. By allowing the children to form relationships with others and make contributions to the 
classroom community, they gain a sense of connectedness to others and a sense belonging in their 
classroom environment. 
 
Well-Being: This foundation addresses the importance of physical and mental health and wellness. It 
incorporates capacities such as self-care, sense of self, and self-regulation skills. We believe that the 
Montessori curriculum demonstrates this foundation through many of its exercises as well as its 
approach to learning. Practical Life exercises are introduced to children in stages. The aim of these 
exercises is to help the child gain control in the coordination of his/her movements, and to help the 
child gain independence and adapt to his society. The Practical Life exercises focus on Preliminary 
Exercises, Care of Person, Grace and Courtesy and Care of the Environment. With an emphasis on 
‘teaching, not correcting’, children learn to become independent members of their community with 
a healthy sense of self. Montessori education is established upon the philosophy of helping each 
child become a disciplined individual who is “master of himself, and can, therefore, regulate his own 
conduct when it shall be necessary to follow some rule of life” (Montessori, 1964, p. 86). 

Engagement: The very heart of the Montessori pedagogy lies in a child’s willingness and interest in 
their surroundings. Engagement in an activity is when learning happens. Montessori education is 
established upon the philosophy of helping each child attain self-mastery and independence. This 
level of autonomy supports intrinsic motivation and engagement of children.  
 
Expression (or communication): Children learn to express themselves in a variety of ways. Children 
develop these capacities through exploration in an environment that supports creativity, problem 
solving, mathematical behaviours and language-rich learning environments. The Montessori 
environment encourages creativity and exploration. According to Dr. Montessori, as a child grows up 
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in this world, self-exploration and discovery is important to forming their being. Montessori stated 
that this self-discovery and exploration is achieved through the child answering these internal 
questions: What is out there? What might I do with what is there? How can I carry out my abstract 
ideas? This exploration and abstract thought is what allows children to be creative.  Communication 
is not only expressed through written and spoken language, but also through symbolic language. 
Montessori supports this independence as a means to creativity and communication. The Montessori 
curriculum of Sensorial Exploration, Mathematics and Language encourage children to express 
themselves and develop their communication skills through creativity and self-exploration, with the 
emphasis on intrinsic motivation. 
  



 
7 Wishing Well Schools Montessori Parent Handbook 2026-2027 

 

 

This handbook is designed to provide families with an overview of Wishing Well Schools, our 
educational philosophy, daily operations, and the expectations that help create a safe, respectful, 
and enriching learning environment for every student. 

At the end of the handbook, you will find the Policies and Procedures Portal link, which directs you 
to the policies and procedures on Google Drive. These policies provide detailed information 
regarding the school's practices, procedures, and expectations and are intended to support the 
safety, well-being, and success of every member of the Wishing Well community. 

Parents and guardians are expected to carefully review both this handbook and the policies each 
school year. By working together and maintaining a shared understanding of our expectations, we 
can continue to provide the exceptional learning environment that defines Wishing Well Schools. 
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At Wishing Well Schools, we believe that a strong partnership between home and school is one of 
the greatest contributors to a child's success. Open, respectful, and timely communication allows us 
to celebrate achievements, address concerns, and work together to support each student's academic, 
social, and emotional growth. We encourage parents to stay actively involved in their child's 
education and to communicate with us whenever questions arise. By maintaining a positive 
partnership built on trust and mutual respect, we can provide the best possible educational 
experience for every child.  

To ensure families remain informed and connected throughout the school year, Wishing Well Schools 
uses the following communication platforms: 

Google Classroom 

Google Classroom is our primary communication platform for classroom news, announcements, 
reminders, homework, and important updates. Parents are expected to join both the whole-school 
classroom and their child's classroom at the beginning of each school year and to check for updates 
regularly.  You can find the Policies and Procedures in the “Materials” Section of the Google 
Classroom at any time. 

Join our Whole School Google Classroom Board:   

All Toddler Google Classroom Join Code:  k4jjutzv 
All Casa Google Classroom Join Code: i2phjszm 
 
*If you need assistance, please pop into our office and we will be happy to help you! 

Parent App 

The Parent App provides convenient access to many of our day-to-day school procedures, including 
reporting absences, notifying the school of late arrivals or early dismissals, and finding a copy of our 
policies and procedures. These items are also available on Google Classroom.  

You can find our Parent App here: https://www.jotform.com/app/222355425288257  

         Or scan this QR code! 

 

https://www.jotform.com/app/222355425288257
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Email 

Email is our primary method for individual communication between home and school. Teachers and 
administration will communicate important information, student updates, and respond to parent 
inquiries in a timely manner. We ask that parents allow a reasonable amount of time for staff to 
respond, recognizing that teachers' first responsibility during the school day is the supervision and 
education of students. 

You can find your teacher’s email address after they invite you to their Google Classroom at the start 
of the school year, or by referencing it below: 

Office:  office@wishingwellschools.com 
Room 101: toddlerwws@gmail.com 

Room 103: wwstoddlerroom@gmail.com 

Room 110: wwstoddler110@gmail.com 

Room 102: WWSCASA102@GMAIL.COM 

Room 104: WWSCASA104@GMAIL.COM 

Room 105: WWSCASA105@GMAIL.COM 

Room 107: CASAROOM107@GMAIL.COM 

Room 109: WWSCASA109@GMAIL.COM 

 

  

mailto:office@wishingwellschools.com
mailto:toddlerwws@gmail.com
mailto:wwstoddlerroom@gmail.com
mailto:wwstoddler110@gmail.com
mailto:WWSCASA102@GMAIL.COM
mailto:WWSCASA104@GMAIL.COM
mailto:WWSCASA105@GMAIL.COM
mailto:CASAROOM107@GMAIL.COM
mailto:WWSCASA109@GMAIL.COM
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As of April 1, 2022, the Canada-Wide Early Learning and Child Care (CWELCC) program came into 
effect.  Wishing Well Schools is proud to be part of the program to help lower the cost of tuition for 
parents while still providing high-quality care and a Montessori Canada Accredited program that we 
are proud of. 
 
The following must be completed and returned to the school prior to admission. All items must be 
submitted digitally. 
 
Signed and completed Registration Package which includes: 

• Enrollment Agreement/ Financial Contract  

• Application for Enrollment Form  

• Consent Form for Emergency Medical Treatment  

• Personal History of Child 

• Medical form and up to date immunization record  

• A Signed Emergency Contact Form (digital) 

• Installment #1 and Pre-Authorized Payment Form  

• Signed Void Cheque or Direct Debit Form  

• Signed Sunscreen form 

• Signed Hand Sanitizer form 

• Signed Media Form 

All parents/guardians have read, signed and agree to the Family and Parent Handbook before your 
child’s start date by signing the enrollment form, and re-enrollment forms thereafter.  
 
*If your child has an anaphylactic allergy, they will not be admitted to the school without a signed 
action plan and two epi-pens that are not expired. 
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CWELCC terms: 

“Base fee” means any fee or part of a fee that is charged in respect of a child for child care, including 
anything a licensee is required to provide under the Child Care and Early Years Act, 2014 (CCEYA), 
or anything a licensee requires the parent to purchase from the licensee, but does not include a non-
base fee. 

“Non-base fee” means any fees charged for optional items or optional services, such as 
transportation or field trips, or any fees charged pursuant to an agreement between the parent and 
the licensee in respect of circumstances where the parent fails to meet the terms of the agreement 
(e.g. fees for picking up a child late, fees to obtain items that the parent agreed to provide for their 
child but failed to provide), as defined in the CCEYA. 

Upon enrollment, families are required to make the first tuition instalment and complete the Pre-

Authorized Payment Form. for all fees owing for that calendar year from the start date of your child.  

When you enroll your child, you are committing to paying the tuition for the entire academic year 

from the start date of your child. Refunds will not be given for early withdrawal. A parent or guardian 

may withdraw their child at any time, however 60 days’ notice in writing is required.   

 

Any withdrawals that may return from the bank as NSF are subject to a $40.00 charge.  This charge 

is a “non-base fee” and is not eligible for a reduction under the CWELCC program.  The NSF payment 

will be applied to the pre-authorized amount owing. 

 

The fee structure is provided at the time of enrollment and re-enrolment and will outline the Market 

Fees and CWELCC Parent Portion of the fees that parents will be paying for their annual tuition.  If 

you withdraw your child early, 60 day’s notice in writing is required and fees for this 60 day notice are 

non-refundable during this time, at which time your child may continue to attend the program until 

the 60 days are over.   
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Wishing Well Schools Early Years Fee Structure 
SCHOOL YEAR 2026-2027 

School Hours: 
8:00am to 6:00pm 

 
PROGRAM MARKET RATE 

2026-2027 
MARKET RATE 
2026-2027 
Summer Camp 
and March Break 
Camp 

2026-2027 FEES 
(Rate Frozen as 
of September 
2022) 

CWELCC RATE 
Daily Rate 
parents pay 

Toddler 
18 months to 3 
years 

$22,400.00 $575/week $17,700.00 $22/day 

Casa 
3 years to 6 years 

$22,400.00 $575/week $17,700.00 $22/day 

CWELCC discounts will be applied for as long as WWS is opted into the CWELCC program 

*Please note that students who turn 6 before the end of the school year will have their rate adjusted 
as they are no longer eligible for CWELCC after June 30th, 2027. 

*Please note that students who turn 6 during July will have their rate adjusted as they are no longer 
eligible for CWELCC after July 31st, 2027. 

 

Payment Schedule 

$5,478.00 payable in three installments ($22/day)  

• 1 payment due upon enrollment 
• 1 payment due in September  
• 1 payment due in January 

*Late start fees will be pro-rated 

We accept pre-authorized payment or cash. 

If you choose to withdraw your child before the end of the school year, 60 days’ notice in writing to 
the Principal is required.  All fees are non-refundable and non-transferable. 
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The school is closed the following days in 2026 from the start of the 2026-2027 school year for 
statutory holidays*, holidays and professional development days. 
 
August 31 
September 1, 2, 7* 
October 12* 
November 20 
December 21, 22, 23, 25*, 28*, 29, 30, 31 
 
The school is closed the following days in 2027 up until the end of the 2026-2027 school year for 
statutory holidays*, holidays and professional development days. 
 
January 1* 
February 12, 15* 
March 15, 16, 17, 18, 19 
March 26*, 29 
May 21, 24* 
July 1* 
August 2* 
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A well-organized school day creates the foundation for a positive and productive learning 
environment. The following information provides an overview of our daily routines and expectations. 
Detailed procedures and requirements can be found in the school policies and procedures.  Please 
see Policies and Procedures section for the Policies and Procedures Portal link. 

School Hours 

Our school day is carefully structured to maximize learning while providing students with 
opportunities for physical activity, collaboration, outdoor learning, and enrichment. Students are 
expected to arrive on time each day, prepared to learn and participate fully in school life. Regular 
attendance and punctuality establish positive routines and contribute significantly to academic 
success. 

We ask that all students arrive by 9:00 am to ensure they are participating in the full Montessori work 
cycle. 

Items to Bring to School 

• A complete set of extra change of clothes, including socks. Children that are toilet training 
will require multiple sets of clothing. The extra change of clothes does not need to be uniform 
clothing 

• Appropriate outdoor clothing including outdoor shoes or boots that have a good tread, and 
weather dependent outdoor clothing 

• Diapering needs (pull-ups, wipes, creams) – please fill in the online administration medication 
form which can be found on our parent app under “forms to sign”, or provided to you upon 
request 

• Water bottle labelled with your child’s first and last name 
• Indoor shoes (black, non-slip – please ensure they are not worn or ill-fitting) 
• Indoor shoes for Toddler – running shoes are permitted 
• blanket for nap (sleeping sacks are not permitted in case of an emergency) 
• sunscreen clearly labelled with child’s first and last name  

Saying Goodbye at Drop Off 

 
When you first arrive to drop your child off, they may not understand why you are leaving. Reassure 
the child that you are leaving and that you will be returning. Some children feel comfortable 
immediately, while others take more time to adjust. A calm goodbye with the reassurance that you 
will be back soon is imperative. Please do not linger as it confuses and upsets the child.   
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Pick-Up 

Although we appreciate that our families enjoy our property and want to remain on the premises, as 
soon as you arrive for pick up you are required to bring your child home.  Playing on the school 
property is not permitted.  This is to reduce parking lot volume, as well as for safety and insurance 
reasons.  Once your child has been signed out, they are your responsibility and parents are required 
to keep a careful eye on their child for their child’s safety.  Please be extra vigilant around the parking 
lot area. 

Arrival and Departure 

The operating hours of the school are from 8:00 am to 6:00 pm.  Our Montessori program runs from 
9:00 am to 4:00 pm and we have a variety of before and after school activities for children who arrive 
early or stay late. 
 
Upon your child’s arrival in the morning, a staff member will receive your child and document the 
time of arrival on the attendance record, as well as asking how your child is feeling and how they 
slept.  Please ensure that the teacher sees you and you let them know your child has arrived.   
 
When picking up your child, your child may be on the playground.  If so, please go directly to the 
playground to pick your child up.  We ask that you notify the school if your child will be absent or 
arriving/leaving later than usual.  You can do this by filling in the absence form on our parent app.  
This form also allows for parents to let us know that their child may be late, or may need to be picked 
up early. Our doors remain locked every day to ensure the safety of the children and to avoid visitors 
entering the premises.   
 
In the event of an emergency that prohibits you from picking up your child before the school closes, 
please make other arrangements and notify the school as soon as possible.  The school closes at 
6:00pm daily.  Please arrive well before closing to ensure a comfortable pick up for your child.   When 
you have signed your child out, you must immediately depart due to parking considerations and your 
child’s well-being.  Your child has had a long day and should be brought home for dinner and a rest.  
We do not allow any children to play on the school grounds after pick up as this can cause a back-up 
in the parking lot and it is not safe. 
 
We ask that all parents carefully review the Safe Arrivals Policy, which can be found on our parent 
app and later in this handbook. 
 
Parking Lot Courtesy 
 
When you pick up/drop off your child, please be considerate of other parents who are trying to gain 
access to the parking area. Space is limited, therefore we ask that you quickly pick up and drop off 
your child and not spend time visiting with other parents or allowing your child to play on the school 
property.  Allowing a child to play on the green space in the parking area is strictly prohibited. This 
is dangerous and Wishing Well Schools accepts no responsibility for children once they are released 
into the care of their parent/guardian.  Furthermore, a reminder that the driving speed limit is 
5km/hour. Please keep the safety of all of our children in mind.    
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Photography and Social Media 
Throughout the school year, photographs and videos may be taken during classroom activities, 
school events, athletic competitions, performances, and field trips to celebrate student learning and 
school life. Parents are expected to respect the privacy of all students and families when sharing 
photographs or videos taken at school events and should refrain from posting images of other 
children on social media without the consent of their parents or guardians. 
 
Changes in Medical or Emergency Information 
Parents are responsible for notifying the school immediately of any changes to emergency contact 
information, custody arrangements, medical conditions, allergies, or medications. 

Activities off Premises 

In the event of an off-premises activity, such as a field trip, ratios will still be observed as per CCEYA 

guidelines.  

 
Parent Involvement 
Parent communication and involvement are essential to providing an excellent school program and 
it is a vital part of the success and co-operative spirit of the school. We will provide parents of our 
Toddler and Casa students with a twice-yearly report card detailing their child’s progress at the 
school. An opportunity will be provided for parents to discuss their child’s development through three 
scheduled parent-teacher interviews. During the school year, we encourage parents to feel free and 
confident to discuss with staff concerns regarding their child(ren), however please note that the 
supervision of the children is our primary concern. For lengthy discussions, please schedule a time to 
talk with your child’s teacher or our Head of Casa and Early Learning, Madame Abassi.   

Unacceptable Items at School – please do not bring any of these items to school 

• Toys from home (may get lost or broken) except on show and tell day 
• Clothes and jewellery which may be expensive or restrictive, which do not allow the children 

to explore their surroundings freely 
• Snacks of any description – all snacks are provided at school 
• Soothers/pacifiers for any child over the age of 1 year 
• Any type of scarf or infinity scarf is not permitted – neck warmers are recommended 
• Bottles for any child over the age of 15 months 
• Vitamins or other medication that is not able to be safely administered by the school (all 

medication requires a medication form from the office) 
 
Lost or Stolen Property 
Please ensure all of your child’s personal items are labeled clearly with their name on it.  The school 
assumes no responsibility for lost or stolen items.  Please ensure that items of value are not left 
unattended at the school for any reason.   
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Emergency Management: 

Wishing Well Schools maintains Emergency Management Policies and Procedures in accordance with 
the CCEYA. In the event of an emergency, parents will be notified as soon as reasonably possible 
through the Parent App, email, or telephone.  Our Emergency place of shelter is located at 475 
Cochrane Drive in the Elementary gym. 

Volunteers and Placement Students 

Volunteers and placement students are not counted in staffing ratios and are never left unsupervised 
with children. 

 

 
 

• If your child is going to be absent: fill in the absence form on the school app as soon as you 
know your child will not be attending school.  

• To access photos of your child, be sure to sign up to our Homeroom Photo Album. A link 
for your child’s class will be posted on Google Classroom at the start of the school year. 

• School Closure: a message will be sent via Google Classroom or through email in the event 
of a school closure due to inclement weather 

• Google Classroom:  Our class information and newsletters will be posted on Google 
Classroom.  Please ensure you provide an accurate email address to your child’s teacher in 
order to receive these important announcements.  

• Newsletters: A newsletter will also be sent via email as well as being posted on the Google 
Classroom board. 
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At Wishing Well Schools, we believe that a child's education is most successful when families and the 
school work together in a spirit of mutual trust, respect, and open communication. Parents are their 
child's first and most important teachers, and a strong partnership between home and school creates 
the consistency and support students need to thrive academically, socially, and emotionally. 

We encourage parents to take an active role in their child's education by fostering positive learning 
habits, maintaining open communication with teachers, and supporting the values and expectations 
of the school. By working together, we create an environment in which students develop confidence, 
resilience, responsibility, and a lifelong love of learning. 

As partners in your child's education, we ask families to: 

• Support regular attendance and punctuality.  
• Ensure students arrive at school prepared to learn  
• Read school communications regularly and remain informed about school events and 

expectations.  
• Communicate respectfully and promptly with teachers and administration when questions or 

concerns arise.  
• Keep emergency contact information and relevant medical information current.  
• Review the Parent Handbook and the school's Policies and Procedures annually.  

Parents and guardians are expected to support the professional judgment of the school's teachers 
and administration in matters relating to curriculum delivery, student assessment, classroom 
management, and school operations. 

Together, we share a common goal: to provide every child with an exceptional educational 
experience within a caring and respectful learning environment. We value the trust our families place 
in us and look forward to working together throughout each student's journey at Wishing Well 
Schools. 
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PROGRAM STATEMENT 

At Wishing Well Schools, we believe collaboration between teachers, children and their families 

creates a high quality early learning and care environment.  Adults and children are seen as co-

learners that are capable, curious, competent and rich in potential and by working together can 

develop a strength-based approach to learning and development. 

The ‘How Does Learning Happen?’ document provides us with the framework to ensure we support 

all children to achieve the goals and expectations set out within it by building our program around 

the four foundations.   

Foundations Goals for Children Expectations for Programs 

Belonging Every child has a sense of 
belonging when he/she is 
connected to others and 
contributes to his/her world 

Cultivate respectful relationships and 
connections to create a sense of 
belonging among and between 
children, adults and the world around 
them. 

Well-Being Every child is developing a 
sense of self and health and 
well-being. 

Nurture children’s healthy 
development and support their 
growing sense of self.  

Engagement Every child is an active and 
engaged learner who 
explores the world with 
her/his senses, bodies and 
minds. 

Provide environments and experiences 
to engage children in active, creative 
and meaningful exploration and 
learning 

Expression Every child is a capable 
communicator who is able 
to express herself/himself in 
many ways. 

Foster communication and expression 
in all forms. 

 

Staff will maintain a daily written record that includes a summary of any incident or accident affecting 
the health, safety or well-being of any child. 
 
Partnerships 
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Seeing parents as partners helps to build a strong, respectful and equitable relationship and gives us 

the ability to engage as co-learners with the children and their families.  We seek out opportunities 

to engage and involve parents in a way that will meet their needs while respecting that challenges 

may arise due to long commutes, time pressures and overall hectic schedules faced by families today. 

Our teachers have ongoing communication with families regarding their children and the program 

and strive to build positive and responsive relationships.  We value each family’s uniqueness and 

recognize how individual perspectives and strengths can make a positive contribution to their child’s 

education.   

We see ourselves as partners in supporting development of the children into becoming healthy, 

happy, capable and competent individuals.  Strategies we use include; 

- Documentation posted that reflect activities, interactions and engagement using the classroom 
Google Classroom board  

- Parent/Teacher interviews three times per year 

- Inviting parents to contribute and engage in the development of the curriculum by sharing their 
cultural and family experiences 

- Inviting parents to view the day-to-day activities of the school by joining our virtual online photo 
album 

- Social gatherings throughout the year 

- Regular informal discussions via phone or in person 

- Parent Information Evenings and support sessions 

- Winter Celebration 

- Graduation evening 

- Arts Festival 
 

We stress certain messages and key ideas when speaking to the parents. To ensure a full 

understanding of how our program works, we explain how research has shown that an inquiry based 

Montessori program is the way children learn best.  It offers the kinds of opportunities that children 

need to be fully engaged and learn how to express themselves in different ways.  Sharing their 

learning with parents will be provided in many different ways. 

We ask what is important to know about their child and will collectively determine ways to support 

his/her well-being.  

We highlight our goals for the children and outline the program expectations.  We ask how we can 

support their engagement, what works for them, their schedules and family commitments, so they 

feel they belong.  

When discussing partnerships, we also to try to actively engage community partners to develop close 

connections and provide opportunities with a range of community supports.  We participate in annual 
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charity events with community partners, such as ‘Jump Rope for Heart’ to raise money for the Heart 

and Stroke foundation, the Terry Fox Run, and Markham Food Bank donations. 

In-house learning experiences are planned and implemented and parents are informed of student 

progress on a regular informal basis and a more formal termly basis. 

Incorporated and embedded in the Montessori curriculum and pedagogy are the principles we use 

to strengthen the quality of our program.  In conjunction with the provincial pedagogy for early 

learning, we try to ensure high-quality experiences to promote the health, safety, nutrition and well-

being of the children in our care.  Wishing Well Schools plans collaboratively to create positive 

learning environments that promote the health, safety and well-being of young children, families and 

teachers 

By offering a balance between engagement, activity and rest, we aid in the facilitation of healthy 

development. Providing opportunities for more reflective learning activities and allowing the child to 

make choices between healthy foods during meal times, enables supportive, positive relationships 

to form.  Teachers sit and eat with the children. We encourage students to make good choices, but 

they never forced to try foods they do not want to try.  Snacks are available to the children who arrive 

early and water is always available throughout the day. 

Meals and menu planning follow the Canada’s Food Guide and is developed and approved by a 

certified dietician and nutritionist.  

Children are encouraged, for more gross motor activities, to explore their world using their entire 

bodies, including their senses, and teachers identify the children’s actions, using positive language 

that acknowledges their accomplishments and/or efforts.   

Guidelines set out by the Ministry of Education and local Public Health are followed and role-modeled 

by the teachers to promote good hygiene and prevent the spread of illnesses. and staff wash their 

hands regularly throughout the day and hand sanitizer is readily available in all classrooms.  

Teachers and after-school staff sign every child in and out at arrival and departure, as well as monitor 

their attendance throughout the day, especially during times of transitions.  Constant communication 

between parents/guardians regarding alternate pick up procedures ensures all children remain safe 

within the facilities.  We do this by following the Safe Arrivals Policy, checking the alternate pick-up 

list, checking the identification of unfamiliar people, and confirming with the parent/guardian if an 

alternate pick-up has been arranged. This process is to ensure the children are constantly being safely 

supervised.   

Wishing Well Schools has a security system that requires parents/volunteers/visitors and guests to 

ring a bell for admittance prior to making their way to pick up their child.  If an adult is unfamiliar to 

a staff member and they request to pick up a child, ID will be required and the Emergency contact 
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names will be checked against the ID.  No child is released to somebody who is not on the Emergency 

Contact list without written permission from the parent/guardian and proof of ID. 

Wishing Well Schools provides new or prospective parents an initial phone call followed by an in-

person tour to discuss the school and our program. During the phone call and/or tour, the Principal, 

Head of Casa and Early Learning, Office Administrator and/or a teacher will discuss the program with 

the parent(s).  The Montessori philosophy and pedagogy will be discussed, hours of operation are 

provided, and fee and payment processes are reviewed if the family is interested in enrolling.  Parents 

are required to book a private tour by appointment. 

Personal history information enables teachers to have a better understanding of the child’s 

likes/dislikes, what comforts them and if there are any specific or individual needs they can help meet.  

Parents are interviewed and children over the age of four may be asked to spend a day in our program 

prior to enrolment so that we can ensure we are the right fit for the child and family, and to assist in 

transitioning into the program. 

Teachers interact with the children from the point they welcome and greet them upon their arrival 

and always use calm voices while getting down to their level for face-to-face interactions.  Parents 

and teachers talk together to share information and knowledge about each child. 

Our efforts to support and strengthen positive interactions can be observed in the enriched 

environments where all children belong and where there is a range of interesting and 

developmentally appropriate activities to engage children.  Teachers, using their knowledge and 

understanding of the individual children and child development, support positive behaviour on the 

part of the children, families and themselves.   

Using reflective practices, teachers are constantly questioning their program to ensure it meets the 

needs of all the children in the following ways: 

● How do I engage with children in a way that builds on their strengths?  Not focusing on or 
identifying what they may be doing wrong. 

● Am I learning too? How am I responding when a child asks me something I don’t know? Did 
I redirect them or change the topic?  or did I say “That’s a good question, let’s go find out” 

● How do I see play?  Is it something that children just do, or am I able to view it as intentional 
and inquiry based; a way for children to express themselves in different ways? 

● Am I having fun? Is there shared joy for both the children and myself in learning something 
new?  What are the clues that demonstrate this? 
 

Supporting children to manage their behaviour benefits them socially, emotionally and physically 

when we approach them positively.  Focusing on the child, teachers help him/her to understand their 

feelings and emotions to better aid in self-regulation. 

Under no circumstances would any of the following behaviour management techniques be permitted: 
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1. Corporal punishment of a child;  
2. Deliberate use of harsh or degrading measures or use derogatory 

language directed at or used in the presence of child that humiliate, 
shame or frighten the child or undermine his or her self-respect, 
dignity or self-worth;  

3. Depriving the child of basic needs including food, drink, shelter, sleep, 
toilet use clothing or bedding;  

4. Locking the exits of the child care centre or home child care premises 
for the purpose of confining the child, or confining the child in an area 
or room without adult supervision, unless such confinement occurs 
during an emergency and is required as part of the licensee’s 
emergency management policies and procedures; (ie Threats to 
School Safety, Lockdown Procedures)  

5. Physical restraint of the child, such as confining the child to a high 
chair, car seat, stroller or other device for the purposes of discipline or 
in lieu of supervision, unless the physical restraint is for the purpose of 
preventing a child from hurting himself, herself or someone else, and 
is used only as a last resort and only until the risk of injury is no longer 
imminent;  

6. Inflicting any bodily harm on children including making children eat or 
drink against their will.  

7. sexual abuse, sexual misconduct or engaging in a prescribed sexual 
act, as those terms are defined in the Early Childhood Educators Act, 
2007.  

 
At Wishing Well Schools, we encourage children to interact using a variety of different ways. Enabling 

them to communicate with each other, with teachers and with their communities about their ideas, 

thoughts and feelings can be observed through; 

● Their painting, drawing, use of sensory materials, artistic and creative expression; 
● Walks outside in our playground to connect with their world 
● Telling stories and writing them; 
● Dancing; 
● Solving problems through the use of Montessori materials; 
● conducting experiments and talking with teachers and other children; 
● Engagement with the Montessori curriculum 

 
When children are playing, they are learning, therefore our teachers must also foster exploration and 

inquiry with time provided for play based learning outside of their Montessori learning time, usually 

during before school, recess and after school activities.  During the before school and after school 

program, as well as during outdoor recess time, you will see evidence of this when; 

● Children are making sense of the world around them through their play; 
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● Their play is supported by caring adults in an environment that offers a variety of materials, 
the space and time for complex thinking.  Allowing time for complex thinking will aid the 
children to gain essential skills, such as, coping with challenges, overcoming obstacles, and 
learning to focus their attention.  These skills are foundations for promoting literacy, numeracy 
and other important life skills. 

 

Staff, students, volunteers and parents play an important and active role in the development of young 

children.  Adults contribute to the learning process and can share a variety of experiences and 

expertise to offer the children real life situations. 

By offering a variety of materials that are always accessible and children do not have to ask for them, 

each classroom allows children to be independent which provides both child initiated and adult 

supported experiences to foster development.   Parents are provided with: 

● “Weekly Program Plans” that are posted that include Educator planned activities. Other 
activities will be added throughout the week as the children expand on ideas or move forward 
in new directions. 

● When a child takes the lead in planning an activity, the educator builds on observation to 
develop and implement activities that support each child to stretch his/her abilities and skills. 

● Limiting the number of transitions children make throughout the day.  Children do not spend 
a lot of time waiting for activities to take place. 
 

Children learn through play, exploration and inquiry with the teachers as co-learners.  Teachers have 

thoughtful and meaningful conversations, which encourages the children to interact and 

communicate in positive ways and strengthens their ability to self-regulate. 

Supporting development and learning is approached by preparing the environment to foster learning 

and development.  By observing the children at work and play, we build on their interest, questions 

and theories and incorporate discussions amongst team members on how to support a greater and 

deeper exploration.  We follow the Montessori pedagogy, which focuses an inquiry based, intrinsic 

learning. 

It is our belief that the Montessori philosophy complements and enhances the Ministry of Ontario’s 
pedagogy around learning in the Early Years. The document How Does Learning Happen? Ontario’s 
Pedagogy for the Early Years, 2014 outlines the four foundations of how learning happens.  
 
There are four foundational conditions stated in the document How Does Learning Happen’ which 
align with our Montessori curriculum, as they are conditions that children naturally seek for 
themselves.  These four foundations are: Belonging, Well-Being, Engagement and Expression. These 
foundations lend themselves well to a Montessori classroom. 
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Belonging: Children in the Wishing Well Montessori classroom are encouraged to help one another 
and engage in group learning. When one child sees what another child is doing, they ask for 
explanations. The other children are happy to teach what they know.  In mixed age settings, children 
of different ages help one another. The teacher as a facilitator, not as a director, encourages the 
children. By allowing the children to form relationships with others and make contributions to the 
classroom community, they gain a sense of connectedness to others and a sense belonging in their 
classroom environment. 
 
Well-Being: This foundation addresses the importance of physical and mental health and wellness. It 
incorporates capacities such as self-care, sense of self, and self-regulation skills. We believe that the 
Montessori curriculum demonstrates this foundation through many of its exercises as well as its 
approach to learning. Practical Life exercises are introduced to children in stages. The aim of these 
exercises is to help the child gain control in the coordination of his/her movements, and to help the 
child gain independence and adapt to his society. The Practical Life exercises focus on Preliminary 
Exercises, Care of Person, Grace and Courtesy and Care of the Environment. With an emphasis on 
‘teaching, not correcting’, children learn to become independent members of their community with 
a healthy sense of self. Montessori education is established upon the philosophy of helping each 
child become a disciplined individual who is “master of himself, and can, therefore, regulate his own 
conduct when it shall be necessary to follow some rule of life” (Montessori, 1964, p. 86). 

Engagement: The very heart of the Montessori pedagogy lies in a child’s willingness and interest in 
their surroundings. Engagement in an activity is when learning happens. Montessori education is 
established upon the philosophy of helping each child attain self-mastery and independence. This 
level of autonomy supports intrinsic motivation and engagement of children.  
 
Expression (or communication): Children learn to express themselves in a variety of ways. Children 
develop these capacities through exploration in an environment that supports creativity, problem 
solving, mathematical behaviours and language-rich learning environments. The Montessori 
environment encourages creativity and exploration. According to Dr. Montessori, as a child grows up 
in this world, self-exploration and discovery is important to forming their being. Montessori stated 
that this self-discovery and exploration is achieved through the child answering these internal 
questions: What is out there? What might I do with what is there? How can I carry out my abstract 
ideas? This exploration and abstract thought is what allows children to be creative.  Communication 
is not only expressed through written and spoken language, but also through symbolic language. 
Montessori supports this independence as a means to creativity and communication. The Montessori 
curriculum of Sensorial Exploration, Mathematics and Language encourage children to express 
themselves and develop their communication skills through creativity and self-exploration, with the 
emphasis on intrinsic motivation. 
 
Whether learning is happening indoors or outdoors, teachers provide well-stocked shelves that 
include a full range of Montessori learning materials.  Creative materials are also accessible to the 
children.  Incorporating a range of different experience modalities that include Montessori learning, 
indoor and outdoor play activities, quiet play during after school and before school, rest and quiet 
time (considering the individual needs of the child), and comfortable spaces reserved for reading or 
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quiet individual activities or rest.  The quiet activities are also provided for children who do not require 
a nap. 

Children take the lead during their day to become more actively engaged in their learning.  Teachers 
take this time to listen and learn from the children and encourage them to explore nature and their 
natural environments. 

Teachers foster an ongoing home/school communication with parents by updating the parent board 
daily, meeting informally with parents and providing time to discuss their child’s progress through 
formal meetings. Toddler parents are provided with information sheets that are completed by the 
teachers and summarize each day.  Parents are provided with two report cards each year. 

Teachers find opportunities to talk to parents whether it be planned or informal, to share ideas about 
how to best support each child, but without ignoring the needs of other children. 

The School also provides parents with a copy of either an Incident or Accident Report, to provide 
information as required.   Notices are posted on the central parent board and regular texts are sent 
home reminding parents of upcoming events, or to note if their child requires additional items.  
Teachers use Google Classroom as a weekly newsletter and parents are updated of classroom events, 
birthdays and exciting things that are happening in their child’s class. 

Continuous Professional Learning 

One of our guiding principles is to offer opportunities for teachers and others who interact with 
children, time and the means to engage in continuous professional learning.  Staff are provided with 
mandatory health and safety training, such as Occupational Health and Safety training, Standard First 
Aid and Infant and Child CPR.  In addition to these, staff are encouraged and supported to participate 
in professional development sessions offered by York Region, resource specialists or other qualified 
persons within the Early Childhood or Education field.  Our RECE’s and Director Approved teachers 
are required to maintain their standing with the College of Early Childhood Education and our 
Montessori teachers are required to be MACTE or AMI accredited.  Staff are required to engage in 
personal reflection and ongoing Professional Learning networks, with the Principal setting the tone 
as the Lead Learner and assisting staff in their search for material to help them grow and develop as 
teachers. Staff meetings are used as a chance to explore further professional development and to 
engage in pedagogical inquiry around best practice.   Records of staff engagement are kept and 
ongoing, open dialogue is fostered by the Principal.  All these help to strengthen the capacity of 
teachers to collaborate effectively with children, families and their colleagues through the provision 
of ongoing opportunities for continuous professional learning. 

Bulletin boards and our online photo album, as well as detailed documentation, highlight what 
children are working on in the class and act as a means of ‘celebration of learning’. Different methods 
of recording observations about what the children have accomplished or are currently working on are 
used and are standardized throughout the program. 

All new staff, students and volunteers are required to review the program statement prior to any 
interactions with the children in our care.  The program statement is considered to be a living 
document and all staff review it on an annual basis.  This is accomplished at the start of the school 
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year and staff are given an opportunity to reflect on the successes and challenges they faced in the 
past year and to set new goals for the upcoming year. 

The program statement is not only reviewed annually, it is also reviewed at a time when an update 
or revision is required. 
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Waitlist Policy 
 

Intent 
This policy is intended to ensure parents are not charged a fee or deposit for the placement of their 
child on a waiting list for an unsecured spot in the School.  The waiting list is made available to 
prospective parents in a manner which maintains the privacy and confidentiality of the children on 
the list. The parents may inquire over the phone about their position on the waitlist.  
 
This policy will be reviewed by Wishing Well Schools, its management, staff, students and volunteers 
prior to the commencement of their employment or their educational placement.  It will be reviewed 
annually thereafter or when any changes are made.  A record of the review will be signed and dated 
by the person who participated in the review and the person who conducted the review and the 
record will be maintained for a period of 3 years. 
 
Procedure: 
Priority categories will generally be considered in the order listed below, with the date of request 
considered within each category. Families are provided care on a “first come, first served” basis 
according to availability in the appropriate age grouping category. A child will take precedence over 
another child on the waitlist if he/she falls into one of the following categories; 
 

1. Although there may be a space in an older age grouping, the school may require the space 
to accommodate a child who is ready to transition into the next age grouping. 

2. A child of a current staff member or a staff member returning from maternity leave 
3. In the Toddler program, priority may be given to children whose age allows for continuity of 

enrollment in the Toddler age grouping throughout the school year, as mid-year transitions 
to the Casa program may result in extended vacancies that impact program sustainability.  
Operational program continuity, age grouping stability, and the avoidance of mid-year 
transitions may also affect the order in which spaces are offered.  Where operationally 
necessary to maintain appropriate classroom composition and support a balanced mixed-age 
Toddler environment, the School may prioritize selected applicants who support the 
educational needs of the classroom. This determination is made at the School's discretion 
and may supersede chronological order on the waitlist. 

4. The sibling of a child already enrolled at the school in our Elementary program 
5. The sibling of a child already enrolled at the school in Montessori program 
6. As a Montessori Canada Accredited Montessori school, spaces are determined by age 

category which aligns with the Montessori mixed-age classroom pedagogy.  Classroom 
placements and space offerings may also be influenced by maintaining balanced classroom 
groupings and the operational needs of the program. 

7. A child on the waitlist intends to continue in our Elementary program 
8. A referral by a current staff member 
9. A referral by a current family – immediate extended family 
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10. A referral by a current family – not related 
11. Request date 

 
Providing information for the waitlist does not, in any way, guarantee a spot in the school on a 
preferred date. 
The waitlist information available to the parents contains: 

● Date of enquiry: 
● Child’s Name and date of birth 
● Requested enrollment date and Program 
● Date child moves to next program (if applicable)  
● Current sibling at school (if yes, name and program) 
● Parent’s email and phone number  
● Referred by 
● Intent to enroll in our elementary program 

 
Prior to being offered a space, parents are required to attend a tour and meet and greet at the school 
unless they already have a child enrolled. This process assists the school in supporting a successful 
transition into the program and ensuring families understand the school’s Montessori philosophy, 
expectations, and program structure. Parents may be informed verbally as to where they are on the 
waitlist when they inquire.  By providing parents/guardians the option of a waitlist, we endeavor to 
meet the needs of the families in our community.  
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Safe Arrival and Dismissal Policy and Procedures 

Purpose: 

This policy and the procedures within help support the safe arrival and dismissal of children receiving 
care.   

This policy will provide staff, students and volunteers with a clear understanding of their roles and 
responsibilities for ensuring the safe arrival and dismissal of children receiving care, including what 
steps are to be taken when a child does not arrive at the school as expected, as well as steps to follow 
to ensure the safe dismissal of children.  

This policy is intended to fulfill the obligations set out under Ontario Regulation 137/15 for policies 
and procedures regarding the safe arrival and dismissal of children in care. 

Policy: 

General 

• Wishing Well Schools will ensure that any child receiving childcare is only released to the child’s 
parent/guardian or an individual that the parent/guardian has provided written authorization for 

 
• Where a child does not arrive to school as expected or is not picked up as expected, staff must 

follow the safe arrival and dismissal procedures set out below. 
 

• All children must be accompanied to the main door of the building by an adult.  Upon entry, the 
child must be brought to their classroom by their parent or guardian. We will not assume 
responsibility for children who are dropped off without contact being made with a school staff 
member who will greet the child at the classroom door. 

 
• We release children only to parents or guardians who have authorization to pick up their child. If 

there is a custody agreement in favour of one parent/guardian, the school requires a copy of the 
agreement for our files. Without a copy of this agreement, staff cannot deny a parent/guardian. 

 
• Wishing Well Schools will only release children to a person authorized by parents to pick up, as 

per the emergency information completed at the time of enrollment and annual re-enrollment. 
By naming emergency contacts, a parent is providing permission for the school to release their 
child to these persons at any time they arrive to pick up your child. If at any time a parent wishes 
to change this information, the office will provide a new Application Update form for the parent 
to complete. 
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• If a parent/guardian requests an individual to pick up their child who is not on the Emergency 

contact list due to unforeseen circumstances, the parent will provide in writing their permission 
for the individual to pick up their child, the date, the full legal name of the individual, their 
relationship to the child and a copy of their photo ID.  This will be shared with staff. 

 
• If a person is unfamiliar to staff, the staff will check the emergency information provided and ask 

to see identification before releasing the child. 
 

• The name on an official ID should correspond to the name on the emergency information 
provided. The picture on the official ID should correspond to the person. 

 
• A person under the age of 18, but no less than 16 may be permitted to pick up the child.  In these 

situations, written consent from the parent/guardian is required before the release of the child. 
 
Procedures: 

Accepting a child into care  

When accepting a child into care at the time of drop-off, staff at the door must: 

• greet the parent/guardian and child. 

• if parents/guardians inform the staff of any changes to pick up for that day the staff will 
document the change in the daily written log book. 

• sign the child in on the classroom written attendance and the classroom whiteboard 
immediately upon arrival to ensure that the attendance is accurate.  When a child is not signed 
in by 10:00 am the parent/guardian will receive a message by phone or email requesting a 
reason for the absence or when to expect their child if they are going to be late.  
 

Where a child has not arrived in care as expected 

Where a child does not arrive at the school and the parent/guardian has not communicated a change 
in drop-off (e.g., left a voice message or advised the closing staff at pick-up), the staff in the classroom 
must: 

• check emails or voice mails to see if a message has been sent 

• inform the office to log in to Jotform for any parent updates. If there are no messages, the 
office will connect with the parent/guardian. 

Once the child’s absence has been confirmed, program staff shall document the child’s absence on 
the attendance record and any additional information about the child’s absence in the daily written 
logbook. 
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Releasing a child from care 

The staff who is supervising the child at the time of pick-up shall only release the child to the child’s 
parent/guardian or individual to whom the parent/guardian has provided written authorization.   

Where the staff do not know the individual picking up the child (i.e., parent/guardian or authorized 
individual),  

• confirm with another staff member that the individual picking up is the child’s 
parent/guardian/authorized individual. 
 

• where the above is not possible, ask the parent/guardian/authorized individual for photo 
identification and confirm the individual’s information against the parent/guardian/authorized 
individual’s name on the child’s emergency card or written authorization. 

Where a child has not been picked up as expected (before school closes) 

Where a parent/guardian has previously communicated with the staff a specific time or timeframe 
that their child is to be picked up from school and the child has not been picked up, 30 minutes after 
that time the office will contact the parent/guardian via phone and advise that the child is still at 
school and has not been picked up.   

• Where the staff is unable to reach the parent/guardian, staff must leave a voice message and 
then send a message through Google Classroom or via email to 
office@wishingwellschools.com.  Where the individual picking up the child is an authorized 
individual and their contact information is available, the office or staff shall proceed with 
contacting the individual to confirm pick-up as per the parent/guardian’s instructions or leave 
a voice message to contact the centre. 

• Where the staff has not heard back from the parent/guardian or authorized individual who 
was to pick up the child, the staff shall wait until the program closes and then refer to 
procedures under “Where a child has not been picked up and program is closed”.  

Where a child has not been picked up and the program is closed 

1. Where a parent/guardian or authorized individual who was supposed to pick up a child from 
care and has not arrived by 6:15pm, staff shall ensure that the child is given a snack and 
activity while they await their pick-up.   

2. One staff shall stay with the child while a second staff proceeds to call the parent/guardian to 
advise that the child is still at school and inquire about their pick-up time.  In the case where 
the person picking up the child is an authorized individual, the staff shall contact the 
parent/guardian first, and then proceed to contact the authorized individual responsible for 
pick-up if unable to reach the parent/guardian. 

3. If the staff is unable to reach the parent/guardian or authorized individual who was 
responsible for picking up the child, the staff shall contact the other authorized individuals 
listed on the child’s emergency cards or in their file. 
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4. Where the staff is unable to reach the parent/guardian or any other authorized individual 
listed on the child’s file (e.g., the emergency contacts) by 7pm the staff shall proceed with 
contacting the local Children’s Aid Society (CAS) 905-895-2318.  Staff shall follow the CAS’s 
direction concerning the next steps.  

Dismissing a child from care without supervision procedures 

Staff will only release children from school to the parent/guardian or other authorized individuals.  
Under no circumstances will children be released from school to walk home alone unless the child is 
twelve years of age or older and express written permission has been given by the parent. 
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Late Pick Up and Charges (“Non-Base Fee”) 

In the event of an emergency that prohibits you from picking up your child before the school closes, 

please make other arrangements and notify the school as soon as possible.  The school closes at 6:00 

pm daily.  In order to create a comfortable departure time, one that enables parents to greet their 

child, talk briefly with staff and gather clothing and material from hooks, please arrive well before 

6:00 pm.  We encourage you to maintain open and continuous communication with the staff.  Please 

allow sufficient time for this to occur at arrival and departure times. 

If your child is not picked up from the school by 6:00 pm, you will be charged a late fee of $1.00 per 

minute for every minute after 6:00 pm.  For example, a child picked up at 6:13 pm will be subject to 

a late charge of $13.00.   

Our late pick-up policy is in effect for emergency situations only.  Abuse of this policy will not be 

tolerated.  Any parent or guardian found repeatedly picking up their child late will be given written 

notice.  Continuous abuse may lead to termination of the enrollment agreement.  Please be 

considerate of our staff.   

In the event you, or someone you have designated as an emergency contact person, have not picked 

up your child by 7:00 pm, and all our efforts to contact you, your emergency contacts listed on the 

form, work numbers, home numbers and cell numbers and we haven’t been able to make contact 

with anyone, the York Region Children’s Aid Society (CAS) will be called to pick up your child.  A note 

will be placed on the door with the phone number to contact and the CAS will instruct you as to 

where you will go to pick up your child. 

As this is a Serious Occurrence, we ask you to understand the importance of maintaining contact and 

communication with the school as much as possible. 
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Health Policy 
 

Prevention of illness is the basis of our health policy.  To ensure the best possible environment for 
each child’s development, we must insist that all parents strictly adhere to our school’s health 
policies.  The Child Care and Early Years Act stipulates that prior to admission, each child must be 
immunized as recommended by the local Medical Officer of Health, and must also submit an up-to-
date Immunization record (for more details see Immunization Form).  If a parent chooses not to 
immunize their child, an affidavit must be signed by a notary and submitted to the Office, who will 
share with the Principal. This form can be downloaded from the following Government of Ontario 
website: 
 
http://www.forms.ssb.gov.on.ca/mbs/ssb/forms/ssbforms.nsf/FormDetail?OpenForm&ACT=RDR&T
AB=PROFILE&SRCH=&ENV=WWE&TIT=Affidavits+for+immunization&NO=014-4897-64E 

Children who are ill must not be brought to school, as the day is too demanding for a sick 
child.  Parents must find alternative care for a child who is ill or who has a contagious disease.  Young 
children are still building their immunities.  A child who is not well is especially prone to infection and 
communicable disease.  Parents must keep a child at home if the child has a fever, is vomiting, has 
diarrhea, nausea or any contagious illness, or any unexplained rash or unusual skin disorder.  

Upon your child’s arrival at school, the teacher will carry out a regular health inspection of your 
child.   As requested by the Department of Health, the teacher has the right to refuse admittance if 
your child appears sick.  If the child has been admitted and is showing signs of illness that may affect 
the health of others, parents will be contacted immediately and will be required to pick up their child 
as soon as possible.  In the interim, the child will be isolated. 

Tiredness is also a health concern.  A tired child is prone to infection and communicable 
disease.  Please ensure that your child has adequate rest and a reasonable length of day at the school. 
Although we are open from 8am to 6pm, we suggest that your child’s day be not much longer than 
your own working/school day. 

In accordance with the Child Care and Early Years Act, an emergency consent form and immunization 
record or affidavit must be presented on the first day of care.  NO CHILD WILL BE ADMITTED 
WITHOUT THESE FORMS.  The Child Care and Early Years Act also requires that the children play 
outdoors every day for a minimum of 2 hours, weather permitting.  If your child is too ill to participate 
in the outdoor program, he/she is too ill to be at school.  If you require your child to stay indoors, a 
letter stating specific reasons pertaining to health, would need to be noted. Our health policy 
regarding fever, vomiting and diarrhea is as follows: 

Fever 

Children who experience a temperature of 38°C or more, for a period of 30 minutes or longer, may 
not remain at the school.  Parents will be notified and asked to pick up their child as soon as 
possible.  Children should remain at home for 24 hours after the fever has cleared and must be well 

http://www.forms.ssb.gov.on.ca/mbs/ssb/forms/ssbforms.nsf/FormDetail?OpenForm&ACT=RDR&TAB=PROFILE&SRCH=&ENV=WWE&TIT=Affidavits+for+immunization&NO=014-4897-64E
http://www.forms.ssb.gov.on.ca/mbs/ssb/forms/ssbforms.nsf/FormDetail?OpenForm&ACT=RDR&TAB=PROFILE&SRCH=&ENV=WWE&TIT=Affidavits+for+immunization&NO=014-4897-64E
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before returning to school (i.e., they must be able to participate fully in the indoor and outdoor daily 
program).  During an outbreak in the school the child will not be admitted to the school until 48 hours 
after fever has stopped. 

Vomiting 

Vomiting is a sign of stomach irritation or communicable disease.  Parents will be asked to pick up 
their child from the school if he/she has vomited.  Children should remain at home for 48 hours after 
vomiting has stopped.  The child must be well before returning to the school (i.e. must be able to 
participate fully in the indoor and outdoor daily program).  

Diarrhea 

Diarrhea is a sign of infection or irritation in the digestive tract.  If a child is suffering from diarrhea 
(bowel movements that appear watery or greenish and/or are much more frequent than usual) he 
/she must be kept at home.  The child will not be admitted to the school until 48 hours after he/she 
is symptom free or a doctor determines he/she is not infectious.   
 
COMMUNICABLE DISEASES 

Any child who shows signs of the following contagious illnesses must be withdrawn as soon as 
possible and may not return without a doctor’s written consent   A report will also be made to a 
Medical Officer of Health from the Public Health Department. 

Pink Eye (Conjunctivitis) 

The signs and symptoms of pink eye are as follows: 

• Redness & swelling of the eye(s) followed by a copious discharge of pus.   

• Swelling may be followed by an itch, which may cause discomfort.  

• One or both eyes may be affected. 

Any child who shows signs of this contagious illness must be withdrawn from the school as soon as 
possible and may not return until discharge is no longer present or until 24 hours after start of the 
appropriate antibiotic for bacterial conjunctivitis. 

Impetigo 

The signs and symptoms are: 

• The appearance of small fluid filled blisters leading to brownish crusts, especially around 
the mouth and nose, but may occur anywhere on the body.  A secondary infection may 
develop from scratching. 

A child may return to the school after 24 hours of receiving treatment and lesions on skin must be 
covered.  A doctor’s note is required. 

The above is only a sample of the many contagious diseases.  For a full list of reportable and non-
reportable diseases, please refer to THIS LINK, or read our QUICK FACT SHEET on communicable 
diseases.  Exclusion of your child from the childcare program may be necessary, as deemed by Public 
Health.  It is our policy to abide by and adhere to all Public Health recommendations.  

https://www.york.ca/newsroom/campaigns-projects/infectious-diseases-fact-sheets
https://drive.google.com/file/d/1Y-jWKrFnsn68eDnF9fqE2s4CkyUh_M0l/view?usp=sharing
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Parent Issues and Concerns Policy 

Purpose 

The purpose of this policy is to provide a transparent process for parents/guardians, the childcare 
licensee and staff to use when parents/guardians bring forward issues/concerns. 

Definitions 

Licensee: The individual or agency licensed by the Ministry of Education responsible for the 
operation and management of each child care centre it operates (i.e. the operator). 
 
Staff: Individual employed by the licensee (e.g. program room staff). 

Policy 

General 

Parents/guardians are encouraged to take an active role in our school and regularly discuss what 
their child(ren) are experiencing with our program. As supported by our program statement, we 
support positive and responsive interactions among the children, parents/guardians, childcare 
providers and staff, and foster the engagement of and ongoing communication with 
parents/guardians about the Montessori program and their children. Our staff are available to 
engage parents/guardians in conversations and support a positive experience during every 
interaction.  

All issues and concerns raised by parents/guardians are taken seriously by Wishing Well Schools 
and will be addressed. Every effort will be made to address and resolve issues and concerns to the 
satisfaction of all parties and as quickly as possible. 

Issues/concerns may be brought forward verbally or in writing. Responses and outcomes will be 
provided verbally, or in writing upon request. The level of detail provided to the parent/guardian 
will respect and maintain the confidentiality of all parties involved. 

An initial response to an issue or concern will be provided to parents/guardians within 5 business 
days. The person who raised the issue/concern will be kept informed throughout the resolution 
process. 

Investigations of issues and concerns will be fair, impartial and respectful to parties involved.  

Confidentiality 

Every issue and concern will be treated confidentially and every effort will be made to protect the 
privacy of parents/guardians, children, staff, students and volunteers, except when information must 
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be disclosed for legal reasons (e.g. to the Ministry of Education, College of Early Childhood 
Educators, law enforcement authorities or a Children’s Aid Society).  

Conduct 

Our school maintains high standards for positive interaction, communication and role-modeling for 
children. Harassment and discrimination will therefore not be tolerated from any party. 

If at any point a parent/guardian, provider or staff feels uncomfortable, threatened, abused or 
belittled, they may immediately end the conversation and report the situation to the supervisor 
and/or licensee. 

Concerns about the Suspected Abuse or Neglect of a child 

Everyone, including members of the public and professionals who work closely with children, is 
required by law to report suspected cases of child abuse or neglect.  

If a parent/guardian expresses concerns that a child is being abused or neglected, the parent will 
be advised to contact the local Children’s Aid Society (CAS) directly.  

Persons who become aware of such concerns are also responsible for reporting this information to 
CAS as per the “Duty to Report” requirement under the Child and Family Services Act. 

For more information, visit 
http://www.children.gov.on.ca/htdocs/English/childrensaid/reportingabuse/index.aspx  

Procedures: 
Nature of Issue or 

Concern 
Steps for Parent and/or Guardian to 

Report Issue/Concern: 
Steps for Staff and/or Licensee in 

responding to issue/concern: 
Program Room-Related 

E.g: schedule, sleep 
arrangements, toilet 
training, indoor/outdoor 
program activities, 
feeding arrangements, 
etc. 
 

Raise the issue or concern to 
- the classroom staff directly 
or 
- the supervisor or licensee. 

- Address the issue/concern at 
the time it is raised  
or 
- arrange for a meeting with the 
parent/guardian within 5 business 
days. 

Document the issues/concerns in 
detail. Documentation should include: 
- the date and time the 
issue/concern was received; 
- the name of the person who 
received the issue/concern; 
- the name of the person 
reporting the issue/concern; 

General, Centre- or 
Operations-Related 

E.g: child care fees,  
hours of operation, 
staffing, waiting lists, 
menus, etc. 

Raise the issue or concern to  
- the supervisor or licensee. 

http://www.children.gov.on.ca/htdocs/English/childrensaid/reportingabuse/CASLocations.aspx
http://www.children.gov.on.ca/htdocs/English/childrensaid/reportingabuse/index.aspx
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Nature of Issue or 
Concern 

Steps for Parent and/or Guardian to 
Report Issue/Concern: 

Steps for Staff and/or Licensee in 
responding to issue/concern: 

Staff-, Duty parent-, 
Supervisor-, and/or 
Licensee-Related 

Raise the issue or concern to 
- the individual directly 
or 
- the supervisor or licensee. 
 
All issues or concerns about the 
conduct of staff, duty parents, etc. that 
puts a child’s health, safety and well-
being at risk should be reported to the 
supervisor as soon as parents/guardians 
become aware of the situation. 

- the details of the 
issue/concern; and 
- any steps taken to resolve the 
issue/concern and/or information 
given to the parent/guardian 
regarding next steps or referral. 

Provide contact information for the 
appropriate person if the person 
being notified is unable to address the 
matter. 

Ensure the investigation of the 
issue/concern is initiated by the 
appropriate party within 5 business 
days or as soon as reasonably possible 
thereafter. Document reasons for 
delays in writing. 

Provide a resolution or outcome to the 
parent(s)/guardian(s) who raised the 
issue/concern. 

Student- / Volunteer-
Related 
 

Raise the issue or concern to 
- the staff responsible for 
supervising the volunteer or student 
or 
- the supervisor and/or licensee. 
 
All issues or concerns about the 
conduct of students and/or volunteers 
that puts a child’s health, safety and 
well-being at risk should be reported to 
the supervisor as soon as 
parents/guardians become aware of the 
situation. 

 
Escalation of Issues or Concerns: Where parents/guardians are not satisfied with the response or 
outcome of an issue or concern, they may escalate the issue or concern verbally or in writing at 
www,wishingwellschools.com under “contact us” 
 
Issues/concerns related to compliance with requirements set out in the Child Care and Early Years 
Act., 2014 and Ontario Regulation 137/15 should be reported to the Ministry of Education’s Child 
Care Quality Assurance and Licensing Branch. 
 
Issues/concerns may also be reported to other relevant regulatory bodies (e.g. local public health 
department, police department, Ministry of Environment, Ministry of Labour, fire department, 
College of Early Childhood Educators, Ontario College of Teachers, College of Social Workers etc.) 
where appropriate. 

Contacts:  

Ministry of Education, Licensed Child Care Help Desk: 1-877-510-5333 or 
childcare_ontario@ontario.ca  Wishing Well Schools:  (905) 470-9751  www.wishingwellschools.com 

http://www.victoriavillage.com/
mailto:childcare_ontario@ontario.ca
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Prohibited Practices Policy 

Purpose of the Policy   
  
Wishing Well Schools is committed to providing quality education to all children and understands 
that children come to the school with varying needs.  As Educators, we play an active role in 
fostering the well-being of every child and encourage parents, adults and other children to 
communicate and engage with each other to form a sense of belonging.    
  
The following policy and procedures are designed to make staff/students/volunteers aware of their 
responsibilities for providing a safe and secure environment for children, and to ensure the proper 
procedures are followed when monitoring and supporting children’s behaviours.  
  
This policy will be reviewed by the Licensee, staff, students and volunteers prior to the 
commencement of their employment or educational placement.  It will be reviewed annually 
thereafter, or when changes are made.    
  
A record of the review will be resigned and dated by the person who participated in the review and 
the person who conducted the review.  These records will be maintained for a period of 3 years.  
  
It is our expectation staff will:  
  

• Adapt the environment to ensure all children are able to participate  
• Respect individual needs and find ways to support the variances through active learning, 

play, quiet and rest times;  
• Engage in responsive interactions    
• Provide warm experiences that will motivate children.  
• Observe each child and document observations to set individual goals  
• Use the HDLH, Think, Act, Feel and ON Reg. 137/15 to help support the children in 

reaching their goals, and the Growing Success document in the Elementary Years 
• Provide children with the resources and tools needed to support their learning  
• Use an affirming approach that encourages positive interactions with other children and 

adults.          
  
When supporting the children:  
  

• Encourage problem- solving  
• Appropriate to the development level of the child  
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• Used in a positive and consistent manner  
• Designed to assist the child to learn self-regulation  
• Implemented as soon as possible  
• Keeping parents involved and informed  
• Monitoring for cues child may be feeling stressed  (pg 24.TAF)  

  
    When supporting behaviour in infants:  
  

• Use a gentle tone and moderate volume of voice  
• Meet the needs of the infant by responding positively to their individual cues  
• Tactile stimulation such as, a smiling face, gently rocking when infant is fussy, supports 

the infant’s development of self-regulation  

• Provide a warm, caring environment and being attuned to arousal states (pg 23.TAF)  

   When supporting behaviour in toddlers:  
  

• Meet the needs of the toddler, even if only one word is used  
• Support their ability to self-regulate, by providing opportunities to develop their language 

skills.  Functional language enhances self-regulation.  

• Encourage children to recognize their emotions, as well as others  
• Recognize child’s signs of stress and then meet their needs  
• Provide a warm, caring environment and being attuned to arousal states (pg 23.TAF)  

 
   When supporting behaviour in Casa children (preschool age and kindergarten age)   
  

• Assist children in finding different ways to achieve their goal  
• Recognize and reduce stressors  
• Provide support with positive interactions  
• Use positive behavioural statements  
• Provide environments to allow children to be challenged in meaningful ways  
• Provide a warm, caring environment and being attuned to arousal states.  (pg 23.TAF)  

   When supporting behaviour in school-age children (Grade 1 to 8):   
  

• Be attentive and listen  
• Encourage problem solving with supervision  
• Discuss positive behaviours and expectations  
• Provide choices of alternative activities  
• Provide a warm, caring environment  
• Be attuned to arousal states; help them recognize stressors and develop their ability to 

manage their own arousal states. (pg 23.TAF)  

• Recognize and reduce stressors.  
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• Adapt the indoor or outdoor environment to support varied capabilities 
 
Prohibited Practices  
  

48. (1) No licensee shall permit, with respect to a child receiving child care at a child care centre it 
operates or at a premises where it oversees the provision of child care, 

(a)  corporal punishment of the child; 

(b)  physical restraint of the child, such as confining the child to a high chair, car seat, stroller 
or other device for the purposes of discipline or in lieu of supervision, unless the physical 
restraint is for the purpose of preventing a child from hurting himself, herself or someone else, 
and is used only as a last resort and only until the risk of injury is no longer imminent; 

(c)  locking the exits of the child care centre or home child care premises for the purpose of 
confining the child, or confining the child in an area or room without adult supervision, unless 
such confinement occurs during an emergency and is required as part of the licensee’s 
emergency management policies and procedures; 

(d)  use of harsh or degrading measures or threats or use of derogatory language directed at 
or used in the presence of a child that would humiliate, shame or frighten the child or 
undermine his or her self-respect, dignity or self-worth; 

(e)  depriving the child of basic needs including food, drink, shelter, sleep, toilet use, clothing 
or bedding; or 

(f)  inflicting any bodily harm on children including making children eat or drink against their 
will.  

(g) sexual abuse, sexual misconduct or engaging in a prescribed sexual act, as those terms are 
defined in the Early Childhood Educators Act, 2007.  

(2) No employee or volunteer of the licensee, or student who is on an educational placement with 
the licensee, and no person who provides home child care or in-home services at a premises 
overseen by a home child care agency shall engage in any of the prohibited practices set out in 
subsection (1) with respect to a child receiving child care.  

  
***Any teacher who corporally punishes a child will be dismissed immediately  
  
Contravention  
  
Any staff member failing to comply with the above policy and procedures may be subject to 
immediate dismissal and/or written notice depending on the severity of the situation, as per the 
discretion of the Principal.  
  
Should written notice be given, the following steps will be taken:  

a) Discussion with the Principal to  
• Identify the difficulty and reasons for it  
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• Discuss the implications with respect to the child  
• Specify ways of employing positive methods of supporting the children  
• Commit the results of the above discussion in writing and have both parties  

sign it   
b) Trial period whereby teacher improves methods and Principal observes                                            
c) Further discussions and results again committed to writing and   

        signed by both parties  
  
If no improvement is shown over a two-week period and if the teacher does not appear to be trying 
or clearly disagrees with the School’s program statement and philosophy, then termination of 
employment will be required.  If a teacher feels she or he has been terminated unfairly, they can 
appeal the decision to the Director within 24 hours after termination notice has been given.   
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This handbook provides families with an overview of Wishing Well Schools, our educational 
philosophy, daily operations, and the expectations that guide our school community. 

The detailed policies and procedures that govern the operation of the school form an integral part 
of this handbook. To ensure families always have access to the most current versions, all school 
policies are maintained in a dedicated Policies and Procedures Portal. Throughout the school year, 
policies may be reviewed or updated to reflect changes in legislation, Ministry requirements, or 
school practices. The Policies and Procedures Portal will always contain the most up-to-date versions 
of each policy.  Where a provision of this handbook differs from a policy contained within the Policies 
& Procedures Portal, the most current approved policy shall govern. 

While every effort has been made to address the school's procedures and expectations within this 
handbook and the accompanying Policies and Procedures, it is not possible to anticipate every 
circumstance that may arise. The Principal reserves the right to interpret, apply, and make decisions 
regarding school policies, procedures, and expectations in a manner that supports the safety, well-
being, and best interests of the students, staff, and the Wishing Well Schools community. Such 
decisions will be made fairly, reasonably, and in accordance with applicable legislation and the 
school's educational philosophy. 

A direct link to the Policies and Procedures Portal with all of our policies and procedures is provided 
below. Enrollment at Wishing Well Schools constitutes acknowledgement that parents and guardians 
have been provided with access to the Family and Parent Handbook and the Policies and Procedures 
Portal and accept responsibility for reviewing and supporting the expectations contained within them. 

Thank you for partnering with Wishing Well Schools in maintaining the high standards, strong 
community, and exceptional educational experience that define our school. 

You can find the most up to date policies and procedures by following the link provided, or by 
scanning the QR code.  These are also available on our parent app and the whole school Google 
Classroom boards. 

LINK TO POLICIES AND PROCEDURES:  POLICY AND PROCEDURES PORTAL - CASA 

  

QR CODE FOR POLICIES AND PROCEDURES PORTAL 

 

https://drive.google.com/drive/folders/1ywXn3U9A06dKQWHsy8mcVX6qn03t2azN?usp=sharing

